Our Promise to You

We are committed to supporting families during their grief, with the recognition that all grief
is personal and specific to each and every individual.

We can help to create a meaningful tribute to the person who died and will sapport
appropriate requests to commemorate the life that has been lived.

We acknowledge that we cannot make the pain go away, but through our efforts we can make
the journey of grief a little easier to cope with and perhaps less lonely.

We consider it a pyilege to serve you and sincerely appreciate gonfidence.

Timothy E. Tucker
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What is the Compendium of Tribute Service Options?

We b s¢ New World Dictionary defines Compendium asaacise, comprehensive summaibhis
Compendium is our effort to present in an organizefhymative mannerwhat you can expect along with the
many options and considerations available to you. Thspendium of Tribute Service Optiorfsas been
created for your convenience and is yours to keep. It begins with what you can expect iretfighexalled
grief and follows on with a wide variety of options for you to consider.

Few experiences surpass the power of a commemor at
bring people together in one place, at one time, for one puiptsenake a personal statemént lasting
tribute to the one your loved. It can be as small as an immediate family or as large as your community. But
make it a celebration. Choose features for this event that best reflect the passion and natureeoivtivse
life has made such a difference. Whether simple or elaborate, traditional or contemporary, a tribute service is
more meaningful when planned around best loved activities, hobbies and interests. This Compendium presents
suggestions on how to mala tribute service special.

The Compendium provides important consumer information and is available with an area specific
price list that includes the price of each offering that can be provided, as well as a notation in the event an
offering is not avdable in your area.

What is the background of the Compendium?

For years we have heard people express anxiety at even the thought of entering a room full of death
care merchandise. Their anxiety was further compounded by the fact that mangdedithens that needed to
be made were often about items very unfamiliar to them. We felt there had to be a better, more considerate way
to provide information and help people make decisions.

We considered several facts. First, most of the families vave lklone prglanning with us, have
made selections from pictures rather than a show room. Secondly, these were decisions made without the
emotional stress at the time of a death and third, on occasion, clients would request a picture of the merchandise
selected for their pr@eed records.

We found that rather than being uncomfortable in a death care merchandise selection room, a three
ring binder method was preferred by most client families. As a result of listening to our clients, we made the
commitmen to develop this Compendium.



Making Arrangements
Planning a meaningful tribute

Visitation
Acknowledging the death with
Samily & friends

Tribute Ceremony
Celebrating and sharing the life lived

Committal Service
Saying final good byes

Preserving Memories
Remembering and building a
new relationship




