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Would you like answers to the most often asked questions about cremation?

In recent years, the frequency of
guestions we receive about cremation has been
on a steady riseMany families want to know
about the cremation process itself as well as
the options and possibilities that exist for
commemorating the lifehat has been lived.
This brochure addresses some of the most
frequently asked questions and discusses a
number of available options. It is designed to
provide the information needed to make
intelligent, educated decisions.

We encourage you to take ttime to
review this information and discuss it openly
with your family, your clergy and a qualified

cremation counselor. Investigating your
options in this manner ensures that the
personal wishes of your loved one will not be
overlooked. We sincerely pe you will find
this information beneficial.

What is the History of Cremation?

Cremation is not new. It is a process that has
been around for thousands of years. In fact, in
ancient Rome and Greece, cremation was the
norm. It was Christianity that bught a
transition to burial. (Reference BooRurified

by Fire by Stephen Prothero, Associate
Professor, Department of Religion, Boston
University.)

In 1876, the first crematory in North America
was built in Washington, Pennsylvania. It was
built by a doctor to be used for his own
cremati on. This was
and fAscientifico
one hundred reporters from all of the national
newspapers, plus Germany, France and
England, were on hand to witness this historic
even . The doctor bs
scattered in New York harbor.

In 1886, Pope Leo Xlll forbade Catholics
from joining cremation societies or from
cremating their dead.Modern Cremationist,
t he
publication

The Cremation Association of America was
established in 1913. It is now known as the
Cremation Association of North America
(CANA) and is recognized as the leading
resource and authority on cremation today.

By 1945, at the end of World War I, the
naional cremation rate was at 4% and stayed
there until 1963 when the Roman Catholic
Church lifted its ban on cremation. However,
the church continued to ban a funeral mass for
cremated remains. This was recently changed
to be at the discretion of the initiual priest.
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In 1981, the national cremation rate was 10%.
CANA statistics reveal that by 2000 the
national average cremation rate stood at 26%
with Alaska, Arizona, Hawaii, Montana,
Nevada, Oregon and Washington all over
50%. CANA projects that by 201 the
national average cremation rate will be 39%
and will grow to 48% by 2025 as cremation
continues to grow in acceptance.

What is Cremation Anyway?

The process of cremation begins with a
carefully monitored identification system
designed to ensurehe integrity of the
cremated remains.Because cremation is an
irreversible process, positive identification of
the deceased is crucial prior to cremation.
Once positive identification has been
established and all necessary permits and
authorizations ha been obtained, the
cremation casket or container is placed into
the cremation chamber. The casket or
container is them exposed to intense heat and
flame reaching temperatures as high as 1800
degrees Fahrenheit. The process can last from
2 to 3 hours, épending on the size and weight
of the deceased. During the cremation process
all substances are consumed except calcium
compounds from the bone fragments and non
combustible items such as prosthesis, jewelry,
casket hinges, etc.

Following a cooling pedd, the cremated
remains are carefully removed from the
cremation chamber and all neombustible
materials are separated and removed from the
bone fragments by both visible and magnetic
means. These natombustible materials are
then disposed of in an pmpriate, non
recoverable manner. The bone fragments are
then further processed, reducing them to a
fine, grayish white, granular or powdery
consistency generally weighing between 4 to 8
pounds. After processing, the crematory
personnel place the creradtremains into an
urn selected by the family or into a container
provided by the family.

Cremation Retort and Chamber

What is Required Prior to Cremation?

Because of the irreversible nature of
cremation, a positive identification of the

deceased inecessary prior to cremation. Any

other desired viewing, whether private or as a
part of a public ceremony, must also be
coordinated prior to cremation.

In addition, depending on state or local laws,
there may be a mandatory waiting period
before crematin can take place. Currently, in
Colorado, there is no waiting period set by
law, however, the state will not issue its Final
Disposition Permit until an official death
certificate has been filed with the county in
which the death occurred. The law ragqsi
the Crematory to have possession of an
Authorization to Cremate signed by the
majority of the nearest nexf-kin and the
Final Disposition Permit issued by the State
Health Department prior to performing the
cremation. Depending on the circumstances
of the death, the family may need to sign other
authorizations or releases.

It is essential that certain medical devices such
as pacemakers and radioactive implants be
removed prior to cremation. Some of these
devices, when subjected to high temperatures
may explode, which can be hazardous to both
crematory  personnel and  equipment.
Additionally, certain radioactive medications

used prior to death may also pose potential
hazards to crematory personnel.



Finally, any personal items you wish to retain
shoull be removed prior to cremation. Any
items not removed will be destroyed during
the cremation process, or otherwise disposed
of in a nonrecoverable manner.

If you desire, you may put a small humber of
personal items with the deceased prior to
cremation. These items will remain with the
deceased during the cremation process.
Specific requests and instructions should be
coordinated prior to cremation.

Is Embalming Required?

No, embalming is not required for cremation.
We provide onsite refrigeratiom which the
deceased may be held for any necessary
waiting period Embalming, however, is
necessary when a cremation ceremony
involves a public viewing. Some families also
elect to have embalming performed if there
will be an extended delay between thme of
death and an identification viewing.

Donot Al | Funer al

Crematories?

No. Actually, the percentage of firms that
own and operate their own crematory is very
small. Most funeral home that provide
cremation services do so as middlemen,
contracting wi t h
These Athird partyo
a wide variety of funeral homes and may be
located on cemetery grounds, in industrial
warehouse settings or possibly at a funeral
home.

In the Denver metro area, stoof the cities
have passed ordinances banning crematories to
industrial zones.As with other providers, our
crematory is located in an industrial area of
central Denver. This building also houses our
preparation and refrigeration facilities. The
building is staffed each day and has extensive
alarm, intrusion and closed circuit television
sydems to maintain a secure environment.

Ho me

Whose  Ashes
Are In the Urn?

Because we
operate our own
crematory, we
are able to
maintain the
highest levels of
quality control
and thus ensure the integrity of the cremated
remains. For most families, these are very
important considerations when choosing a
crematory. Our procedwsdor maintaining a
positive identification closely imitates the
procedures used by the police for maintaining
a AChain of Evi
of Il dentityo on each
deceased takes on the journey to his final
disposition. 1 begins at the place of death
where we speak with family members, hospice
personnel, Coroner officials, nurses and others
who may be associated with the deceased. We
positively identify the decedent and affix an
identity band around either an ankle oristr
with the name and date of death. At the
crematory, the family verifies identity visually
and H anigee numbered metal band is attached
to the deceased. This number will remain with
the deceased throughout the cremation process
and is tied to all papetwork and personal
effects handled by the crematory. This is the
permanent cremation number maintained in
our logs and required by state law. Each time

fit hi thd decpdent moyvas a step throught the process .
cr

denceo.

step

s aumber is eeserifiedaby the erematorwi t h

operator.

Is There
Any Smoke
or Odor
From the
Cremation
Process?

No. Our
crematory

was custom
built by one
of the




worl dés |l eadi ng
equipment, to comply strictly with the highest
air quality standards as set forth by the
Colorado Department of Health, EPA and
OSHA. We hold Permits to Operate from
these agencies and are regularly inspected to
ensure compliance. Our cremation units each
weigh about nine tons; are fueled by Natural
Gas and generate approximately 1.5 million
B T UOb snergyt The machines are computer
regulated to maintain smoke free and odorless
operation.

Why Choose a Firm That Owns and Operates
a Crematory?

Convenience, experience, integrity and quality
control are but a few of the considerations that
may addto your peace of mind. You can be
assured that all aspects of the cremation
arrangements and process are being handled in
the most professional and dignified manner
possible. Our crematory operators are all
licensed funeral directors with extensive
expeience in cremation.

Do All Religions Permit Cremation?

Religious positions vary widely regarding
cremation. Some require it, other disallow or
advise against it, and others take no position at
all. Most religions allow you to decide. If
you are unceain as to the position your
religion embraces, we would advise you to
speak directly with your clergy.

ma n u f aMay U Wimess theoGremationeofma toved y

One?

Yes, if you wish. You may withess the
cremation casket or container being placed
into the cremation chadoer. You may even
start the cremation process if you desire. Not
all cremation providers offer this service. The
crematory must be informed of your wishes in
advance, and may require you to sign an
additional waiver or hold harmless agreement
to protecthem from any liability.

Why Do People Select Cremation?

The reasons for choosing cremation are as
varied and unique as the individuals selecting
it. Some choose cremation because of their
feelings on environmental issues and land
usage; others seleittfor economical reasons
or because or their religious beliefs.
Cremation for some provides the option of
scattering the remains or keeping the remains
at home. The reasons for considering
cremation are a highly personal reflection of
an i ndi eliefschndgpieféranceb.

Are Cremations Done Individually?

Yes. At our crematory only one cremation
casket or container is cremated at a time.
Special exceptions can be made only in cases
of close relatives, and then only with
appropriate prior writteauthorization.

Everybody In My Family Has Always Chosen
Burial, But | Want To Be Cremated. Can
They Have a Viewing?

One of the advantages offered through
cremation is that you may actually have more
flexibility in arranging for a tribute ceremony.

It truly does depend on the manner in which
you choose to recognize the life that has been
lived. You can decide whether to have a
public or private viewing, or no viewing; to
have a ceremony with the casketed remains
present prior to cremation or to holdrébute



ceremony after cremation has taken place.
Some may wish to have only a committal
ceremony at the time of disposition of the
cremated remains, and other s may wish to
have only a public viewing and no ceremony
associated with the cremation.

A tribute ceremony may be held any time, any
place, any way you want it. The location does
not have to be at a funeral home or church.

We can help you arrange a tribute at a location
of significance that you select.

In this compendium, you will find many
sugyestions and options. Use these as a guide
to help you create the type of tribute that best
suits your individual and family needs. Please
feel free to talk with any of our cremation
specialists about your ideas.

How Do | PersonalizE&emony?

Families often tell
him the way he was. 0

usDo mdMe dviasnd o uwnot raennyetnhbienrg as
a nbathhesr .comAhkehowi yotuthe i mag

beginning of a personalized tribute ceremony.

By remembering the qualities that made our
loved one who they were or the unique way
they could make us laugh, we commemorate
their life.

By sharing these memories during a tribute
service, we personalize the ceremorijhese
expressions can and should be as unique as the
individual being remembered. You can
accomplish this througtangible items such as
personal photographs or through intangible
expressions such as the sharing of favorite
memories.

You may choose toadthis through a eulogy or
music; or by creating a memory setting
complete with a collage of photos and special
mementos. Creating a setting that represents
an individual 6s fami|l
involvement or special interests can be very
therapetic during a difficult time.

you. Your family, friends, clergy and
cremation counselor can help.

We encourage families to express themselves
in any manner that willeflect the life that has
been lived.

In addition to assisting you with creating a
personal and meaningful tribute, this brochure
also presents options for meaningful
memorialization. Many unique options exist
today to personalize the memory of a loved
one. Our cremation counselors can offer
additional guidance and suggestions.

Also look at the examples on pagegd.of the
Compendium of Tribute Service Options.
These may give you further insights and ideas
of possibilities for a tribute service.




Whattype of Tribu&ervice woul
be meaningful and appropriate
recognition of the lives touched
Will there be a public viewing o
gathering prior to the Tribute
Service?

If there is not a viewing, do you
wish that the urn holding the as
be preent at the gathering and
Tribute Service?

What is to be done with the ast
If arranging an immediate
cremation, who will make the
positive identification and in wh
clothes shall your loved one be
dressed?

What is a Standard Cremation Service?
Actually, there is no such thing!
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Cremation Packageo i
type of cremationeyvice being planned, from
that point forward everything planned is to be
unique, personal and meaningful for the
family. In fact, there are more different types
of cremation services than burial services. It
is important for you to decide what is beat f
you and your family.

Each year we serve an increasing number of
families who request cremation. According to
the Cremation Association of North America,
the trend towards crematichows no signs of
decreasing.

Many of the families we meet are @mtain of
the options available to them. In an effort to
help identify some of these options, we have
compiled a sampling of the cremation services
we have been privileged to provide.

This list is by no means complete, but is meant
to be used as a guidéAfter reviewing these
options, please feel free to ask us any
qguestions you may have. We will gladly

spend as much time as necessary to answer
your questions, accommodate your special

requests and assist you in creating a unique
and meaningful tbute.
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Our Basi ¢c Cremati on

is a part of any cremation service we provide. It is comprised of the twelve
components listed below, many of which are not included at other firms. We exceed
industry standards to maintain a level of dignity we know most families expect and,
quite frankly, we believe deserve.

1. Basic services of the Funeral Director and Staff (see the General Price List
for a full description.)

2. Transfer of deceased from place of death.

3. Sanitary care, including bathing the deceased; posing feastures; and, as
appropriate, shave, shampoo and combing of hair.

4. Dressing and placement in cremation casket or container (as selected) for
identification.

5. Private, positive identification viewing of th e deceased by next of kin or
authorized representative prior to cremation.

6. Completion of all cremation authorizations and securing permits;
authorization by next of kin; filing of death certificate and securing
certified copies of the same.

7. Sheltering the deceased for any waiting period prior to cremation as
required by law

8. Use of refrigeration as needed in lieu of embalming.

Cremation and processing of the cremated remains.

10.Compl eti on and filing of Soci al Secur i
needed.

11. Assistance with newspaper notices, pension benefits, and life insurance
claims.

12. Return of cremated remains in container selected by or provided by the
next of kin. (A container provided by the next of kin should have a capacity

of at least 200 cubic inche s)

Steps 3, 4 & 5 of our Basic Cremation Package assure the highest level of dignity and

care possible for the deceased as well as positive identification of the individual prior

to cremation. An additional identification viewing is not required i f a death occurs at

home, if the next of kin is present at the time of transfer or in cases of severe trauma
where the Coroner has made positive identification.



Cremation Tributes With Public Viewil

OPTION 1
Full Tribute Cremation
with Evening Viewing

In addition to the Basic
Cremation Package, this
option includes embalm
ing, cosmetics and a
private family viewing prior
to the public evening
viewing. The Tribute cere
mony may be heldeither
at the funeral home, place
of worship, or other
location on the following
day. At the conclusion of
the Tribute ceremony,
family and friends are
dismissed and the
deceased is cremated.
After the cremation, we will
transport the cremated
remains to a cemetery or
columbarium and coord
inate a committal tribute.
A casket may be pur
chased or rented for this
option and depending on
cemetery regulations, an
urn and/or urn vault may
be necessary.

OPTION 2

Full Tribute Cremation with
Viewing Immediatehor to
the Ceremony

In addition to the Basic
Cremation Package, this
option includes embalm
ing, cosmetics and a
private family viewing prior
to the public viewing. The
Tribute  ceremony  will
immediately follow the

public viewing and may be
scheduled Dr  either
daytime or evening hours.
The ceremony may be held
at a location of your
choice. At the conclusion
of the ceremony, family
and friends are dismissed
and the deceased is
cremated. After crem
ation, we will transport the
cremated remains to a
cemetery or columbarium
and coordinate a com
mittal tribute. A casket
may be purchased or
rented for this option and,
depending on cemetery
requirements, an urn
and/or urn vault may be
necessary.

OPTION 3

Public Viewing Followed By A

Committal Tribute

In addition to the Basic
Cremation Package, this
option includes embalm
ing, cosmetics and a
private family viewing prior
to the public viewing. The
public viewing for this
option may be scheduled

for either daytime or
evening hours. At the
conclusion of tre

scheduled public viewing,
family and friends will be
dismissed and the
deceased is cremated.
After cremation, we will
transport the cremated
remains to a cemetery or
columbarium and coord
inate a committal tribute.
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A casket may be pur
chased or rented for this
option and, depending on
cemetery requirements, an
urn and/or urn vault may
be necessary.

OPTION 4
Public Viewing Followed by
Cremation Only

In addition to the Basic
Cremation Package, this
option includes embalm
ing, cosmetics and a
private family viewing prior
to the public viewing. The
public viewing may be
scheduled  for  either
daytime or evening hours.

At the conclusion of the
scheduled public viewing,
family and friends are
dismissed and the
deceased is cremagd.
After cremation, the
cremated remains are
presented to the family.



Cremation With Memorial Tribute

OPTION 5
Memorial Tribute With
Evening Calling Hours

In addition to the Basic
Cremation Package, this
option includes evening
calling hours to receive
friends and relatives. A
Memorial Triburte will be
held the following day. At
the familyds
cremated remains may or
may not be present. At the
conclusion of the Memorial
Tribute, a cortege will
proceed to the cemetery of
columbarium for a
committal ceremony.

Depending on cemetery
requirements, an urn vault
may be necessary.

OPTION 6

Memorial Tribute With Calling
Hours Immediately Prior to the

Ceremony

In addition to the Basic

Cremation Package, this
option includes calling
hours to receive friends
and relatives immediately

prior to the Memorial
Tribute. At
direction, the cremated

remains may or may not
be present. At the
conclusion of the Memorial
Tribute, a cortege will

d Pr?CEGQ fo fhecgmetgny,op
o for a

olumbarium

committal ceremony. De
pending on cemetery
requirements, an urn vault
may be required.

OPTION 7
Memorial Tribute Held and
Concluded at the Funeral
Home

In addition to the Basic
Cremation package, this
option includes calling
hours to receive friends
and relatives immediately

prior to the Memorial
Tribute at the funeral
home. At t
direction, the cremated

remains may or may not
be present. At the
conclusion of the tribute
ceremony, the cremated
remains are pesented to
the family.

OPTION 8
Memorial Tribute Held and

he

Concluded at a Location Other

Than the Funeral Home
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In addition to the Basic
Cremation package, this
option includes calling
hours to receive friends
and relatives immediately
tphioe tof theni nhemdiad

ceremony. The memorial
ceremony may be held at a
place of worship or some
other location. At the
famil yods di

cremated remains may or
may not be present. At the
conclusion of the tribute
service, the cremated
remains are presented to
the family.

Families wishing to have
a memorial tribute at a
location other than the

funeral home and
without the funeral
home staff in attendance
may still request us to
provide a guest register
memorial folders, thank
you cards, temporary
grave markerirn, urn
vault or other item
which may be needed




Cremation With No Tribute Ceremonie

Cremation with Evening
Calling Hours Only

In addition to the Basic
Cremation package, this
option includes evening
calling hours to receive
friends and relatives. At
the familyds
cremated remains may or
may not be present, At the
end of the evening calling
hours, the cremated
remains are presented to
the family.

(This is a popular option for
families wehwant to have a
gathering time for local friends

but whowill be having the

memorial services in a location

far from Denver)

OPTION 10

Cremation with the Crematory

OPTION 12
Cremation Only

to Handle Final Disposition of

Cremated Remains by Burial

In addition to the Basic
Cremation package, this
option includes having the
funeral home staff secure
a final resting place for the
cremated remains. (This

This option is our Basic

Cremation package as
described in detail on
Page 8.

OPTION 13

Memorial Tribute for Families

option is often chosen when a With Loved Ones Who Have

family does not have cemetery or
niche space and does not wish

Donated Their Bodies to
Science

to hae the cremated remains

returned to them).

OPTION 11

Cremation with the Crematory
to Handle Final Disposition of
the Cremated Remains by

Scattering

In addition to the Basic
Creneatinp i packaget kis
option includes having the
funeral home coordinate
scattering of the cremated
remains at a scattering
garden or place of the
familyds choi

(Note:
of water

Park).
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It is illegal to scatter
cremated remains on any body present the
in the Sttate of
Colorado, or in any National

This option is available to
families who have donated
the body of their loved one
to science. At the request
of the family, we will
coordinate with the donor
service to receive the
cremated remains after
the donation is complete
(either State Anatomical
Board or Science Care
donations). We  will
coordinate a tribute
service at the time and
plac e of t he
wishes where the
cremated remains may or

©C®may not be present.
Following the tribute
service, we will either
cremated

remains to the family or
arrange for a scattering or
committal ceremony.
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